
STEP UP TO A



NOTHING  
BUT THE BEST
THE SUN STREAMS IN THROUGH  
FLOOR-TO-CEILING GLASS DOORS.  
IT’S MORNING AT SEA. SAVOR THE  
PASSING SCENE WITH A FRESHLY  
BREWED ESPRESSO ON YOUR VERANDAH.

SUITE DAYS, SUITE NIGHTS◆

As a suite guest, your time on board is even sweeter. Savor a leisurely  
breakfast at the Pinnacle Grill*, knowing your Neptune Lounge Concierge  
has an exciting day at shore planned for you. Return from your adventures  
to find your evening attire dry-cleaned and pressed, courtesy of our  
complimentary laundry service. Wind down the afternoon in your whirlpool 
bath with our invigorating Elemis Revitalise-Me bath amenities.

As the sun sets, host drinks on your spacious verandah with the perfect 
soundtrack on your BOSE® SoundLink® Mini Bluetooth® audio system.  
Dine on authentic Italian cuisine at Canaletto, where you have priority  
reservations and seating. And after a night of the best live music at sea,  
retire to your luxurious king bed and choice of comfy pillows.

◆ �Experiences and amenities described are based on Neptune and Pinnacle suites and may not apply  
to Vista or Signature suites. 

* �On Koningsdam, Nieuw Statendam and Ryndam breakfast is available for Pinnacle and Neptune suite guests 
in the Club Orange private dining venue.



YOUR  
SANCTUARY  
AT SEA
A HOLLAND AMERICA LINE STATEROOM 
SURROUNDS YOU WITH COMFORT, 
SOPHISTICATION AND THOUGHTFUL  
EXTRA TOUCHES.

YOUR PRIVATE RETREAT
Gaze at ever-changing views of the ocean and sky. Melt into your luxurious  
bed. Your stateroom is a true haven of serenity and space, a sublime place to 
reflect on today’s adventures and prepare for tomorrow’s.

• �SLUMBER on your signature Mariner’s Dream® bed, made up with finely  
woven cotton linens.

• REJUVENATE as you dine alfresco or sunbathe on your private verandah.

• �PAMPER yourself with fragrant soaps, lotions and shampoos from Elemis 
Revitalise-Me; 100 percent Egyptian cotton towels; and luxurious bathrobes.

• �ENJOY a wide selection of on-demand movies (on select ships) and  
television shows.

• �DINE at your leisure with complimentary In-Room Dining 24 hours a day  
and fresh fruit replenished daily at your request.

TAKE YOUR VOYAGE TO THE NEXT LEVEL
Upgrade to a spacious suite and treat yourself to a host of luxurious extras, 
including a private, roomy verandah and light-filled interiors that offer more room 
to spread out and entertain.  

Vista  
Suite

Signature 
Suite

Neptune 
Suite

Pinnacle 
Suite

SUITE  
FEATURES

Queen-size bed ● ✤

King-size bed ✤ ● ●

Sofa/Murphy bed for one extra guest² ● ✤

Sofa/Murphy bed for two extra guests² ✤ ✤ ●

Spacious verandah ● ● ● ●

Floor-to-ceiling glass doors ● ● ● ●

Large sitting area ● ● ● ●

Whirlpool bath* ✤ ✤ ● ●

Living area ●

Dining area ●

Verandah Whirlpool ✤

PREMIUM  
AMENITIES &  

COMPLIMENTARY  
SERVICES

Binoculars for use during your voyage ● ● ● ●

Fresh flowers ● ● ● ●

Choice of firm, medium or soft pillows ● ● ● ●

No-host mini-bar ● ● ● ●

Expanded line of Elemis Revitalise-Me 
bath amenities

● ●

In-suite coffee/espresso machine ● ●

Bose® SoundLink® Mini Bluetooth® 
audio system

● ●

Complimentary mimosa with in-suite 
breakfast

● ●

Complimentary laundry, pressing and 
dry cleaning

● ●

Welcome glass of sparkling wine at 
dinner on embarkation day

● ●

Premium in-room dining breakfast menu ● ●

Premium bathrobes ● ●

Exclusive tote bag ● ●

PRIORITY  
ACCESS

Use of the exclusive Neptune Lounge 
and personal concierge service

● ●

Cocktail party with the Neptune 
Lounge Concierge

● ●

Club Orange private dining venue◆
✤ ✤

Breakfast in the Pinnacle Grill■
✤ ✤

Priority check-in/disembarkation ● ●

Priority boarding for tendered ports ● ●

Priority dining and seating requests ● ●

✤� � �On select ships.
²Not all suites within each category feature accommodations for extra guests. 
* �Whirlpool baths are not available in Signature or Vista suites on Nieuw Statendam or Ryndam, or in Vista suites on 

Koningsdam.
◆� �Club Orange private dining venue is open for breakfast and dinner on Koningsdam, Nieuw Statendam and Ryndam.  

Neptune and Pinnacle suite guests on all other ships receive priority seating in the Dining Room for breakfast and  
dinner with an expanded menu.

■� � ��On Koningsdam, Nieuw Statendam and Ryndam breakfast is available for Pinnacle and Neptune suite guests in the  
Club Orange private dining venue.



VISTA SUITES SIGNATURE SUITES
Categories:  A–BC and BQ

Pinnacle Class: Nieuw Statendam, Koningsdam and Ryndam 
260–356 sq. ft.

R Class: Amsterdam, Rotterdam, Volendam and Zaandam 
292–379 sq. ft.

S Class: Maasdam and Veendam 
283 sq. ft.

Categories:  SS–SZ 

Pinnacle Class: Nieuw Statendam, Koningsdam  
and Ryndam 
393–400 sq. ft.

Signature Class: Eurodam and Nieuw Amsterdam 
273–456 sq. ft.

Vista Class: Noordam, Oosterdam, Westerdam and Zuiderdam 
372–384 sq. ft.

Includes all standard stateroom amenities, PLUS:
• Floor-to-ceiling glass doors
• Large sitting area
• Whirlpool bath*
• Binoculars for use during your voyage

• Fresh flowers to welcome you
• Choice of firm, medium or soft pillows
• No-host mini-bar

Includes all standard stateroom amenities, PLUS:
• Floor-to-ceiling glass doors
• Large sitting area
• Whirlpool bath*
• Binoculars for use during your voyage

• Fresh flowers to welcome you
• Choice of firm, medium or soft pillows
• No-host mini-bar
• �Two lower beds convertible to one  

king-size bed (Pinnacle Class only)

* Whirlpool baths are not available in Vista Suites on Koningsdam, Nieuw Statendam and Ryndam. * Whirlpool baths are not available in Signature Suites on Nieuw Statendam and Ryndam.
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Curl up with a good book in  
your comfortable sitting area.

Floor-to-ceiling glass doors 
open to your spacious verandah 
and endless ocean views.

Enjoy a restful sleep  
with your choice of firm,  
medium or soft pillows.

Many of our Signature suites  
feature sofa or Murphy beds to  
accommodate an extra guest.

Fresh flowers accent  
your suite with a burst of 
color and fragrant aroma.

Unwind with an on-demand  
movie or plan the next day’s  
adventures with our port videos.



NEPTUNE SUITES PINNACLE SUITESCategories:  SA–SC and SQ

Pinnacle Class: Nieuw Statendam, Koningsdam and Ryndam 
465–502 sq. ft.

Signature Class: Eurodam and Nieuw Amsterdam 
506–590 sq. ft.

Vista Class: Noordam, Oosterdam, Westerdam and Zuiderdam 
500–712 sq. ft.

R Class: Amsterdam, Rotterdam, Volendam and Zaandam 
558–644 sq. ft.

S Class: Maasdam and Veendam  575 sq. ft.

Categories:  PS 

Pinnacle Class: Nieuw Statendam, Koningsdam and Ryndam 
1,290 sq. ft.

Signature Class: Eurodam and Nieuw Amsterdam 
1,357 sq. ft.

Vista Class: Noordam, Oosterdam, Westerdam and Zuiderdam 
1,318 sq. ft.

R Class: Amsterdam, Rotterdam, Volendam and Zaandam 
1,181–1,296 sq. ft.

S Class: Maasdam and Veendam  1,273 sq. ft.

Includes all Vista and Signature suite amenities, PLUS:
• �Complimentary mimosa with in-suite breakfast
• �Bose® SoundLink® Mini Bluetooth® audio system
• In-suite coffee/espresso machine

• �Use of the exclusive Neptune Lounge and personal 
concierge service

• �Cocktail party with the Neptune Lounge Concierge

• Two lower beds convertible to one king-size bed
• Complimentary laundry, pressing and dry cleaning
• Breakfast in the Pinnacle Grill*
• Priority boarding for tendered ports
• Priority dining and seating requests
• Expanded line of Elemis Revitalise-Me bath amenities
• Priority check-in/disembarkation  

■� � On select ships. 
* �On Koningsdam, Nieuw Statendam and Ryndam breakfast and dinner are available for Pinnacle and Neptune suite guests in the 

Club Orange private dining venue.
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* �On Koningsdam, Nieuw Statendam and Ryndam breakfast and dinner are available for Pinnacle and Neptune suite guests in the 
Club Orange private dining venue.

Includes all Vista and Signature suite amenities, PLUS:
• �Complimentary mimosa with in-suite breakfast
• �Bose® SoundLink® Mini Bluetooth® audio system
• In-suite coffee/espresso machine

• �Use of the exclusive Neptune Lounge and personal 
concierge service

• �Cocktail party with the Neptune Lounge Concierge

• King-size bed
• Complimentary laundry, pressing and dry cleaning
• Breakfast in the Pinnacle Grill*
• Priority boarding for tendered ports
• Priority dining and seating requests
• Expanded line of Elemis Revitalise-Me bath amenities
• Priority check-in/disembarkation  

NEPTUNE SUITES PINNACLE SUITES
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With a pair of chaise lounges and set of table and 
chairs, your expansive verandah is ideal for socializing 
with friends or watching a glorious sunset.

Sprawl out in your plush,  
king-size bed with  
premium linens.

The Neptune Lounge Concierge is  
just a call away, ready to score you a 
top table or plan an unforgettable 
experience ashore.

Our largest and most luxurious suites 
feature separate living and dining areas 
to give you a touch of home.

Priority access, exclusive amenities 
and personalized service ensure you’re 
treated like a VIP throughout the ship.

Discover unexpected indulgences, such as 
mimosas with your in-suite breakfast and 
verandahs with soothing whirlpool tubs■ .



YOUR EXCLUSIVE OASIS
When staying in a Pinnacle or Neptune suite, enjoy access to the Neptune 
Lounge and the services of a personal concierge to help you plan your time 
and make reservations both on board and on shore. The lounge offers a 
comfortable, private place near your suite to relax, socialize and enjoy a 
continental breakfast in the morning, and cookies, sandwiches and other 
treats throughout the day.

NEPTUNE 
LOUNGE
THE SUN STREAMS IN THROUGH  
FLOOR-TO-CEILING GLASS DOORS.  
IT’S MORNING AT SEA. SAVOR THE  
PASSING SCENE WITH A FRESHLY  
BREWED ESPRESSO ON YOUR VERANDAH.



CALL YOUR TRAVEL ADVISOR, 1-877-SAIL HAL (U.S.) OR 1300 987 322 (AUSTRALIA). 
TO LEARN MORE, VISIT US AT HOLLANDAMERICA.COM.

CRUISE WITH THE BEST
HOLLAND AMERICA LINE IS PROUD TO CONSISTENTLY WIN THE CRUISE INDUSTRY’S TOP HONORS.

2019 TRAVELAGE WEST 
WAVE AWARDS 
EDITOR’S PICK 

HIGHEST 
GUEST 

SATISFACTION
2019 CRUISE CRITIC 

EDITORS’ PICK 

BEST 
ITINERARIES 

2019 CRUISE CRITIC 
EDITORS’ PICK 

BEST 
FOR DINING 

2019 TRAVELAGE WEST 
WAVE AWARDS 
EDITOR’S PICK 

BEST 
ONBOARD 
DINING

2019 PORTHOLE 
CRUISE MAGAZINE 
READERS’ CHOICE

BEST 
SHORE 

EXCURSIONS

WORLD OCEAN &
CRUISE LINER

SOCIETY

25 Consecutive Years

BEST OVERALL
CRUISE VALUE
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