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About This Guide 
Thank you for choosing from the 10ZiG Technology series of zero clients which are specifically 

designed for power users in an office environment. They feature a powerful, yet simple and 

affordable solution to virtual desktop computing in a fashionable and sleek design. 

 

In this User Guide, you will find everything you need to quickly begin using your new device. 

Please be sure to verify with your network administrator that your network is prepared for the 

configuration of your new device. 

 

 

 

 

Declaration of Conformity 

It is hereby declared that this device is in conformity with the essential requirements, and other 

relevant provisions of the CE and the FCC. 

 

 

           
 

 

CE Mark Warning 

This is a class B device, in a domestic or office environment. This product may 

cause radio interference, in which case the user may be required to take adequate 

measures. 

 

 

Waste Electrical and Electronic Equipment (WEEE) Warning 

To potentially avoid adverse effects on the environment, and human health, as a 

result of the presence of hazardous substances in electrical and electronic 

equipment, end users of electrical and electronic equipment should understand the 

meaning of the crossed-out wheeled bin symbol. Do NOT dispose of WEEE as 

unsorted municipal waste as municipalities must collect WEEE separately. 
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Getting Started 

Packing List 

The following components are included in the package: 

¶ Zero client Device 

¶ Stand 

¶ 12 VDC Power Adapter with Cord 

 

Optional equipment that may be included: 

¶ USB Wheel Mouse 

¶ USB to PS2 Adapter  

¶ SVGA to DVI Adapter  

¶ Monitor Mount Kit (may include optional video cable) 

¶ SVGA and DVI splitter cable 

¶ Wireless Network Adapter and Antenna 

¶ Quick Installation Guide & Management Software CD 

 

Check this list before installation to ensure that you have received each item ordered. If you are 

missing any items, please contact technical support. 

 

Initial Hardware Setup 

To setup the device for initial use  

Á  Attach the Stand (if desired) 

Á  Connect a Keyboard, Monitor and Mouse 

Á  Connect to a Network and a Power Source 
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Support 
If you require support for your Linux-based zero client, please contact your regionôs nearest 

Technical Support Center. While 10ZiG Technology does provide technical support for its Linux-

based zero clients, it does not provide support for the Linux operating system or application 

components that are obtained from the open source community and that may be included as 

part of the software image installed. 

 

10ZiG Technology Limited 

Headquarters US 

23309 N 17th Dr - Ste 100 

Phoenix, AZ 85027 

Phone 866-864-5250 Å Fax 623-516-8697 

support@10zig.com 

sales@10zig.com 

www.10zig.com 

Headquarters UK 

10ZiG Technology Limited 

Unit S2, Troon Way Business Centre 

Humberstone Lane 

Leicester 

LE4 9HA 

UK 

Phone +44 (0)116 2148650 Å Fax +44 (0)116 2148651 

support@10zig.eu 

sales@10zig.eu 

www.10zig.eu 

 

 

http://www.10zig.eu/
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Serial Number 

Each zero client has a unique serial number which is labeled as ID CODE: followed by the MAC 

address of the unit. The sticker with this information may be found either on the side, bottom, 

near the video output port or on a slide out tab on the back of the unit, depending on which 

model you have. Please have this number available when contacting 10ZiG Technologyôs 

Technical Support for assistance. You may also find this number in the 10ZiG Manager or while 

on the unit itself click on the Settings Button é Network> Local Area> Statusé labeled 

Physical Address. 
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Introduction 

This section provides the user with instructions for the hardware configuration of the Linux-

based zero client and explains the various utilities used to accomplish these tasks. Typically, a 

zero client is configured locally and then used as a template to configure other units. These 

saved configuration templates may then be pushed out to additional zero clients using the 

optional 10ZiG Server Manager which can be found at http://www.10zig.com/manager . 

Initial Setup 
Upon Initial boot up you will be prompted to select your country, time zone and set the time and 

Date. 

 

 

http://www.10zig.com/manager
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NOS Versions 

 

NOS for VMWare 

 

 
 

 

General Options 

After the initial setup you will immediately be prompted to enter your VMWare Information.  
  

¶ Server address: Network address for your VMWare server or StoreFront. 
 

¶ Desktop: To create a seamless login process enter in the name of the VM environment 
you would like to connect to. 

 

¶ Reconnect Session: Enable for automatic reconnection when session is disconnected. 
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¶ Reconnect Timer: The interval you would like the session attempt to reconnect (in 
seconds).  

 

Imprivata  

This screen is utilized to turn of the Imprivata login integration if you are utilizing its login 

authentication services.  
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Login Options 

 

 
 
 
 
 

In the Login portion of the setup you can set specified to login automatically by simply placing a 
check mark in the Use Credentials Box.  
   
 Then simply input the Credentials in the needed fields. 
  

¶ Use SCLogin: Selected in order to use a Smart Card Login. 
 

¶ Kiosk Mode: Opens the session in a seamless interface automatically so user interface 
is not required as well as hides the menu bar.  
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PCoIP 

 

Under PCoIP you can configure settings specifically for your Interface needs including FIPS 
Mode. 
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Advanced Options 

 

The Advanced section of the Setup allows some more additional customizations. 

 

 

 

¶ Preferred Protocol: You can specify the communication protocol you use to connect to 
your VM.  

¶ Sound Connection: Allows the redirection of the VM sound to your Local 10Zig Unit. 
 

¶ RDP Experience: Allows you to designate the expected type of bandwidth connection. 
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¶ USB Log: Enables Logging of connected USB devices to your 10Zig Unit. 
 

¶ Show Menu Bar: Allows the viewing of VMWare Menu Bar during session. 
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NOS for Citrix 

 

General Settings 

You now have three ways to connect under the Connection Type dropdown: HTTP/HTTPS, 

StoreFront, and Java. 

¶ Server Address: Enter in the IP or web server address of the Citrix server.   
 

¶ Hide Decorations: Removes the Menu Bar. 
 

¶ Debug Output: Adds Debug to logs. 
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When the HTTP/HTTPS or Java connection type is selected, you will be presented with the 

NOS interface.  Click on the Citrix icon to launch the storefront.  Input valid username, 

password, and domain to connect. 

 

 

 

When the StoreFront connection is enabled the Citrix Login dialog box will appear.  
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After entering valid credentials, the NOS Storefront interface will appear (shown below).  The 
dropdown allows the user to select the application or desktop. The button to the right of the 
dropdown is for Logon or Logoff. The credentials from the login are passed through, no need to 
reenter credentials. 
 
 

 
 
 

When logged off, the button on the bottom right is used to log back into Storefront. 
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Logoff Action 

 
Here you can select how your zero client behaves when the user logs off the Citrix session. 
 

¶ Web Restart:  When the user disconnects form the Citrix session only the Citrix Store 
Web will be restarted. 

 

¶ Reboot on Logoff:  When the user disconnects form the Citrix session the unit will 
reboot. 

 

¶ Shutdown on Logoff:  When the user disconnects for the Citrix session the unit will 
shutdown. 
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Imprivata OneSign 

 
Imprivata OneSign incorporates single sign-on, authentication, management, and virtual 
desktop roaming. 
 
For more information please go to https://www.imprivata.com. 
 

¶ Use Imprivata:  Enables the Improvata Single Sign On. 
 

¶ Reject untrusted:  Enable to abort connection if the server certificate is not validated. 
 

¶ Imprivata Debug:  Enables Debug Log. 
 

 

https://www.imprivata.com/
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Login 

 
Here you can save the user credentials on the Zero Client so the user just needs to press the 
connect button to start the session.  Any text entered in will show in the login prompt by default. 
 

¶ Use SClogin:  Enable to Login with a Smart Card. 
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Proxy 

 
If your network is set to use a Proxy here is where you will enter in the connection information. 
 

¶ Use Proxy:  Enables Proxy connection. 
 

¶ Type:  Select from using HTTP or SOCKS v5. 
 

¶ Proxy Host:  Enter in the proxy host IP or hostname. 
 

¶ Proxy Port:  Assign port number. 
 

¶ Proxy Username:  Auto fill Username. 
 

¶ Proxy Password:  Auto fill Password. 
 

¶ Proxy Exclusion List:  If you have multiple proxies use a comma to separate the 
exclusion list. 

 

¶ Use Proxy for Flash:  Enable to use the proxy for Flash redirection. 
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Advanced 

 
 

¶ Font Smoothing:  Enables the quality of displayed fonts beyond that available through 
traditional font smoothing or anti-aliasing. 

 

¶ HDX Flash Redirection:  Set to Always, Ask or Disable. 
 

¶ HDX Server Fetching:  Enables client side Content Fetching. 
 

¶ HDX Client Caching:  Content obtained through server-side fetching is cached on the 
user device and stored from session to session. 

 

¶ Client Audio:  Allows for the configuration of client audio within an ICA session. 
 

¶ Speed Screen: Enables SpeedScreen Latency Reduction. 
 

¶ Enable OSS:  Allows off-screen drawing surfaces to be used when constructing the 
image to be displayed. This reduces flicker. 

 

¶ Session Reliability:   Establishes an ICA session on TCP port 2598 (instead of port 
1494) when connecting to Presentation Server. 

 

¶ Scrolling Delay:  Set scrolling delay in msec.  Set to a larger value to prevent over 
scrolling. 

 

¶ Disable XRender:  Disables XRender. 
 

¶ CDROM for XenAPP: Allow automatic connection of CD-ROM drives. 
 

¶ Show Connection Bar:  Enable to show connection bar. 
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Reconnection 

 
Enable Reconnection:  Enables auto-reconnection when the session has ended. 
Reconnection Delay:  Time in seconds till the next attempt to connect. 
Reconnection Retires:  Number of attempts the unit will make to reconnect. 
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Shutdown / Reboot 
To Shutdown or Reboot select the Shutdown Button from the initial screen.  

 

 

 

 

From here select your desired Shutdown option.  
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Settings 
From the Login Prompt Click on Settingsé  

 

 

 

 

 

 










































































